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Let IMB help you switch to Better Value Banking

We know what a hassle it can be trying to transfer all of you direct debits, direct credits and regular payments from one financial 
institution to another. IMB has made it easy with the IMB assisted Switch Pack. If you would like IMB to help you make the switch, 
please follow the simple steps below.

Step  1. Open an IMB account.

If you don’t already have an IMB Account, you will need to open one. To open an IMB Account, call into your local IMB Branch or call 
133 462.

Step  2.  Identify your regular payments.

We can help you identify your regular payments. Simply complete & sign the Switch of Regular Payments Arrangement Form 
and drop this into your local IMB branch with your form.

We will forward your request to obtain a list of your regular payments to your old financial institution.

Step  3.  Complete the switch.

On receipt of the Regular Payments Listing from your old financial institution, IMB will discuss with you which regular payments you 
wish to re-establish with IMB. At this time you will complete a Notice of Variation of Account Details.

We will provide you with a Direct Debit Cancellation Request for each of the direct debits you wish to cancel. 

IMB will forward the forms to the relevant organisations.

Step  4. Close your old account.

Once you have transferred all of your banking arrangements, we will provide you with an Account Closure Request form, which we 
will forward onto your old financial institution. 

Some things to remember

 Periodical Payments: 
If you have given permission to the financial institution of your old account to withdraw (debit) money from that account to pay a 
third party account, you will need to cancel this set up. This type of payment is referred to as a ‘periodical payment’. For example, 
“on a monthly basis, my transaction account is debited to pay my rent”. IMB can set up a new regular periodical payment once you 
have opened an IMB account.

 Payments set up via Internet: 
If you use internet banking to make payments, you will need to re-establish your “Pay Anyone” details so that they apply to your 
IMB account. Prior to closing your old account, you will need to access your internet banking with the old financial institution and 
retrieve your list of “Pay Anyone” details. Just print the BSB, account number and account name for each “Pay Anyone”; and set up 
these “Pay Anyone” details on your new IMB account. 

Instructions on how to use IMB Internet Banking can be obtained by calling IMB on 133 462 or by visiting you local IMB branch.

IMPoRtAnt:
 During the process of re-establishing your regular payments, we cannot control when the other companies who are 
debiting and/or crediting your account will update their records to use your new IMB account. Most financial institutions 
and billing agencies charge fees when there isn’t enough money in your account to make these payments.

 To minimise the risk of being charged any exception fees such as dishonour fees or account overdrawn fees, we recommend: 

 ›  Until all regular direct debits on your new IMB account have been re-established and are operating correctly, ensure that you 
keep sufficient funds in your old and new account to meet your current regular direct debit obligations.

 ›  Once you are sure all regular payment arrangements have been transferred to your new IMB 
account, you should close your old account.

 ›  Remember that once you have closed your old account, you will not have access to the account and 
its details, such as your current periodical payments and “Pay Anyone” account details. Ensure you 
have obtained these details before closing the old account.



Member request and authority to disclose Regular Payments list

Outgoing Financial Institution

I/we consent to IMB Ltd obtaining a Regular Payments List from my/our Outgoing Financial Institution showing regular payments to and 
from my/our account(s) held with my/our Outgoing Financial Institution described in the Schedule.

I/we consent to Outgoing Financial Institution compiling a Regular Payments List for the account(s) described in the Schedule, and 
disclosing the list to IMB Ltd. 

I/we understand and acknowledge that: 

1. the Regular Payments List contains my/our personal information;

2. I am/we are authorised to operate the accounts described in the Schedule; and

3. the accounts listed are personal accounts held in my/our name(s).

Schedule: Details of Accounts held with Outgoing Financial Institution

BSB: Account number: Account name: Account authority/(ies)

Note: (if this is a joint account, all signatures are required):

Member name:  Member number:  
(Please print)   

Member signature:  Date:    /     /  20 

Member name:  Member number:  
(Please print)   

Member signature:  Date:    /     /  20 

IMB OFFICE USE ONLY

IMB Branch:  

Forms are to be faxed to Banking Services on 02 4229 4606

Switch of Regular Payments Arrangements
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